The nine steps of conflict escalation

In this link the nine steps of conflict escalation according to the model of Glasl are described. This model helps to assign a conflict to one of these phases and accordingly choose an appropriate method of de-escalation.

http://www.friedenspaedagogik.de/themen/konstruktive_konfliktbearbeitung/konfliktbearbeitung/konflikt_begriff_und_elemente/die_neun_stufen_der_konflikteskalation
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